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About You	


• Enterprise Software Designer	



• Head of Strategic Design Service, America	



  Design & Co-Innovation Center, SAP Labs Palo alto	



• Lead of team of Interaction designers working on Business   Software	



•  Collaborate with Mario Herger – SAP Community Network	







Design Process: Data Gathering	





Design Principles	



• Fit into daily lives	



• Motivate effectively	



• Leverage community influence	



• Build Trust	



• Leverage Persuasion Theory	































Design Organisation	


• 2008 – 2012 Centralized UX organization 	



• 2012 – Decentralized organization	



• Project teams around Enterprise application topics, not around 
gamification	





Challenges, Issues, Pitfalls	


This concept is still under development evaluation:	



•  Gamification frameworks immature	



•  Legal and ethical issues of Gamification in the Enterprise	



•  2008 G8 favorable for Sustainability, 2012 focused on Economic 
crises	



Next steps…	



•  This example has inspired Gamification in other areas of SAP like 
CRM, HR	



•  Gamification platform under evaluation	



•  Customers interested in incorpoarting Gamifictaion into their 
business Software	
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